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COMMUNICATIONS 

October 1, 2007 

RJZ: CUSTOMER EDIJCATION PLAN 
DOCKET NO. 2006-00357 

Dear Ms. O’Donnell: 

Cinergy Communications Company plans to educate its customers about the pendmg split of 
thc 270 area codc, by doing the following: 

9 Bill Message -We will use a bill message to inform our customers of the area code 
split. These messages will be sent at the beginning of the permissive dialing period, 
and once again near the end of the permissive dialing period. 

9 E-Mail - We will send e-mails to our customers informing them of the area code 
split. 

9 Website -We will post information on our website pertaining to the area code split. 

Please acknowledge receipt of this filing by date stamping the extra copy and returning it to 
me in the self-addressed stamped envelope which is enclosed. Should you have any questions or 
concerns, please don’t hesitate to contact me at (913) 754-3341 or 
anthonv.nillette(i3,aservicesco.com. 

IJEncl. 
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